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Who we are

Long- term market trends driving talent shortage

Clear & straight forward strategy
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Who we are

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer3
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Further locations in 

Barcelona, 
Porto, Valencia, 
Vienna, Zürich, 
Berlin und 
Munich

Who we are

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer4

3 main brands w/

>22 million 
members
and kununu w/

>9 million
workplace insights

More than 

1.700 
employees,
(FTE) thereof

800+ 
in the city of Hamburg



From Open 9:˹˃

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer5

ʿʿʿ˹ȝǢ˹Ĝq²d˹˃˃˹ȝǢ˹²Kė˹WORK SE

˃

˪àȥȈƏ˹ȅǍŤɃ˫˹ȅȈǢƨƏȐȐƶǢǘŤǍ˹ȐǢƀƶŤǍ˹ǘƏȝȽǢȈǊ˹ƶǘ˹A- A- CH

B2C-ǖǢǘƏȝƶɍŤȝƶǢǘ˹˗˪ƨȈƏƏǖƶȥǖ˫˘

¦ƶǖƶȝƏƇ˹ǖŤȈǊƏȝ˹ȅǢȝƏǘȝƶŤǍ˹ȽƶȝƱ˹ø °˹Ǣƨ˹̬ɱɰɰǖ̅

Competitive pressure from global business social network

Match - making recruiting marketplaces in D - A- CH

B2B-ǖǢǘƏȝƶɍŤȝƶǢǘ˹˗˪ëŤŤë˫˘˹Ǣƨ˹9ɲ:˹ȝŤǍƏǘȝ˹ŤƀƀƏȐȐ

lȥƩƏ˹9ɲ9˹ȈƏƀȈȥƶȝƶǘƩ˹ǖŤȈǊƏȝˁ˹ɵſǘ̅˹ȐȅƏǘƇ˹ƶǘ˹A- A- CH

ëȝȈǢǘƩ˹ȈƶƩƱȝ˹ȝǢ˹ȅǍŤɃ˹ŤǖǢǘƩ˹ȅȥȈƏ˹˪ǇǢſ˹ſǢŤȈƇȐ˫



ėƏ˹ƱŤȼƏ˹ƩȈǢȽǘ˹²ėëK˹ȝǢ˹ŤƀƱƶƏȼƏ˹̫ɳɰɰǖ̅˹ȈƏȼƏǘȥƏ
at >30 % margin

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer6

12 12 17 22 20 23 29 37 48 58 75 88 88 97 104

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

35 45 54 66 73 85
101

123
149

188

232

269 277
291

313

35% 33%33%32%33%32%31%32%30%29%27%27%34%31%26%

Service revenues ˗°ƶǢʿ˹̅K̆9qøA ˹˗°ƶǢʿ˹̅˘EBITDA margin (%)

~60% 
driven by
B2B SaaS



NWSE has strong assets which serve as the 
fundament for future growth

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer7

HR solutions that help companies hire the right people by providing talent access

The leading job - network in D - A- CH to find a job, get hired and receive career guidance

A platform that empowers people to choose the right place
to work with workplace insights that matter.

A tech - focused job platform that turns job board principle on
its head as companies apply to potential employees.

>14k HR B2B 
customers (SaaS)

~22m members

>30k company profiles &

>9m workplace insights

>200k registered software engineers



Long- term market 
trends driving talent 
shortage in the future
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The worst is yet to come ˡ
structural talent shortage 
is growing

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer9

Shrinking workforce
in Germany (in m) 1

Structural talent shortage
unfilled vacancies in Germany (in m) 2

ëǢȥȈƀƏ˹ɱˁ˹qė˹˪°ǬƩǍƶƀƱƏ˹KǘȝȽƶƀǊǍȥǘƩƏǘ˹ƇƏȐ˹cŤƀƱǊȈųƨȝƏǖŤǘƩƏǍǘȐ˹ſƶȐ˹ɍȥǖ˹¢ŤƱȈ˹ɲɰɴɰ˫ˀ˹ɰɴˌɲɱ

43,5

38,0

2020 2040

1,2

6,7

2020 2040

~

~

Source 2: IAB Q4 2020 & New Work SE estimation based on IW study



0,7
1,2

2,2

0,3

ø °ˁ˹ȽƶȝƱ˹̫ɵſǘ̅˹ƶǘ˹ƏȐȝƶǖŤȝƏƇ˹ȐƶɍƏˀ˹
the recruiting market in D - A- CH is huge

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer10

*Figures relate to DE 2021, only ˡAT/ CH each provide +10% to +15% potential; arrows indicate expected future growth trend;
SOURCE: Source: Market model (German Federal Statistical Office, German Federal Labor Agency, Institute of Economics, other s tud ies & reports)

Segments

Employer branding, 
search engine marketing, 
other (e.g., certification)

Passive sourcing, 
i.e., online and offline 
job ad business

Screening tools, applicant 
tracking systems

Active sourcing (headhunter), 
active sourcing tools (excl. 
temporary staffing)

ATTRACT SELECT
PASSIVE ACTIVE

SOURCING

~ 140,000 

̱˹ɳɴˀɰɰɰ˹̅

Recruiting Value Chain

Total spend
(DE)*

TAM (DE)*

ARPU (DE)*



Market environment ˡNo recovery yet

New Work SE Q3 2023 investor presentation11

Sources: Handelsblatt, ifo, IAB, BA - X

BA-X Index
1,98

1.73

12/2022 09/2023

179

140

12/2022 09/2023

Avg. vacancy 
duration in days 

in Germany

Unfilled positions 
in Germany

(13%) (22%)



1,000

But ˡthe overall 
demographics - trend 
plays in our favor

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer12

The workforce in Germany 
will decrease by

per working day 
until 2035



Clear & straight 
forward strategy 

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer13
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Winning aspiration: 
Become recruiting partner #1 by winning talents

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer14

Recruiters

Become recruiting partner #1 in D - A-:l˃

Talent acquisition suite

˃˹ſɃ˹ȽƶǘǘƶǘƩ˹ȝŤǍƏǘȝȐ

Candidates

Employer BrandingActive  
Sourcing

Registered 
members

Passive 
Sourcing

All job -
seekers Entire workforce ˃˹ǘƏȽ˹9ɲ:˹ȝŤǍƏǘȝ˹ȐƏƩǖƏǘȝȐ

˃˹ǘƏȽ˹9ɲ9˹ȈƏƀȈȥƶȝƶǘƩ˹ǢƨƨƏȈƶǘƩȐ

? ?

?



ėƏ˹ȽƶǍǍ˃˹
further expand Ǌȥǘȥǘȥ˭Ȑleading position

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer15

Destination in 
D- A- CH to find 
workplace insights  
needed to take 
decisions

#1
Our ambition

First choice for talents looking for workplace 
insights, with every 2 nd jobseeker visiting kununu

Highest number of user - generated, 
trustworthy company reviews: > 5m

> 4m unique insights beyond reviews, 
with company salary & culture insights

Platform ȽƶȝƱ˹ȐƶǘƩȥǍŤȈ˹ȅǢȐƶȝƶǢǘƶǘƩ˹ƨǢȈ˹ƏǖȅǍǢɃƏȈȐ˭˹
employer branding efforts

Strengths today



ėƏ˹ȽƶǍǍ˃˹
position XING with clear focus on jobs & 
career

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer16

Destination in 
D- A- CH yo find a job, 
get hired and receive 
career guidance

#1
Our ambition

Largest network/talent pool in D - A- CH: ~22m ; 
strong growth: ~1m annually

Key role in last job change
for ~30% of our B2C XING members*

Higher success in filling vacancies 
ȼƶŤ˹ˬTalentManager ˭˹ǢȼƏȈ˹ƀǢǖȅƏȝƶȝƶǢǘˊ

>1.4m jobs & >20k active recruiters;
>300k employers on XING

Strengths today

* Source: NW SE Benchmarking study 2022 



ėƏ˹ȽƶǍǍ˃˹
become #1 recruiting partner for HR in 
D- A- CH

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer17

Recruiting partner
in D - A- CH. 
Best performance & 
seamless experience

#1
Our ambition

Employer Branding Profile

Strengths today

* Source: NW SE Benchmarking study 2022 

JobManager

TalentManager

TalentpoolManager

TalentService

ReferralManager

Applicant Tracking Software

Attract

Select

Sourcing
(Passive & Aktive)



How to become #1 recruiting partner in D - A- CH?
New product + brand + org

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer18

Product portfolio
Singular products (e.g., XTM, 
XTP, XJM, EBP, XRM, Prescreen), 
fragmented features, weak UX

Brand portfolio
Multiple brands across portfolio
(e.g., XING, kununu , Prescreen), 
strong dependency on XING

New product
Holistic suite & seamless user 
experience

New brand
Dedicated & differentiated
B2B- brand

Starting
Position

New B2B -
Setup



˪ėƶǘȐ˫˹cǢȈ˹ǢȥȈ˹ſȥȐƶǘƏȐȐ˪ėƶǘȐ˫˹ƨǢȈ˹ǢȥȈ˹ƀȥȐȝǢǖƏȈȐ

We are bullish to win the market with 
˃ n˹ew product

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer19

Brand

Suite

Modules

Gradual transition from stand -ŤǍǢǘƏ˹ȅȈǢƇȥƀȝȐ˹ȝǢ˹˪ǢǘƏ˹ȅǍŤȝƨǢȈǖ˫

Employer
branding

Active 
sourcing

Passive 
sourcing

Application
management

More hires, less 
effort

Module 
flexibility

Platform 
synergies

Unique 
positioning

Lock - in & 
retention

More up -
& cross - sell



onlyfy - customers are loving their seamless experience

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer20

Customers What they love about onlyfy one

˪ǢǘǍɃƨɃ˹ǢǘƏ˹ǖŤǊƏȐ˹ǢȥȈ˹ȽǢȈǊ˹ƏŤȐƶƏȈ˹ƶǘ˹ǖŤǘɃ˹ȽŤɃȐ˹˛˃˜˹ŤǘƇ˹saves us an enormous amount of time and helps us to 
improve the candidate experience we provide. ˫

˪ėe find who we are really looking for . A real highlight, to us, is that we can get an overview of how we are doing at any time 
ȝƱŤǘǊȐ˹ȝǢ˹ȝƱƏ˹ȈƏƀȈȥƶȝƶǘƩ˹ƶǘȐƶƩƱȝȐ˫

˪qt is easy to use, intuitive and very clearly structured ˀ˹˛˃˜˹ſȥƶǍƇȐ˹Ǣǘ˹ǢȥȈ˹ǢȽǘ˹ȈƏƀȈȥƶȝƶǘƩ˹ȅȈǢƀƏȐȐƏȐˀ˹ȽƱƶƀƱ˹makes our work 
immensely easier ʿ˫

"onlyfy Job Ads form the basis of our search for the right talents to be part of our mission ˛˃˜ʿ˹
Access to 21 million talents in the XING network ǢƨƨƏȈȐ˹ȥȐ˹ƩȈƏŤȝ˹ŤƇƇƏƇ˹ȼŤǍȥƏ˹ƱƏȈƏʿ˪˹

˪KǖȅǍǢɃƏȈ˹9ȈŤǘƇƶǘƩ˹àȈǢƨƶǍƏ˹ƩƶȼƏȐ˹ȥȐ˹ǖǢȈƏ˹ȈƏŤƀƱ˹ȝǢ˹ȅȈƏȐƏǘȝ˹ǢȥȈȐƏǍȼƏȐ˹ŤȐ˹Ťǘ˹ŤȝȝȈŤƀȝƶȼƏ˹ƏǖȅǍǢɃƏȈʿ
KȼƏǘ˹ȇȥŤǍƶƨƶƏƇ˹ƀŤǘƇƶƇŤȝƏȐ˹ǢȥȝȐƶƇƏ˹Ǣƨ˹dǢȐǍŤȈ˹ŤȈƏ˹ǘǢȽ˹ſƏƀǢǖƶǘƩ˹ŤȽŤȈƏ˹Ǣƨ˹ȥȐʿ˫



¤ƏɃ˹cq²˹ͬ˹ǘǢǘ˹cq²˹¤àq˭Ȑ˹
& outlook

New Work SE ͽ˹˹øƶȝǍƏ˹˗KƇƶȝ˹ſɃ˹ȐƏǍƏƀȝƶǘƩ˹˪qǘȐƏȈȝ˹̫˹lƏŤƇƏȈ˹& Footer21
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Q3 2023: 
Financial KPIs down YOY on back of weak employment market

New Work SE Q3 2023 investor presentation22

Pro- forma service revenues
ƶǘ˹̅ǖ˹

78.7 75.7

Q3 22 Q3 23

Pro- forma EBITDA
ƶǘ˹̅ǖ

27.0 28.1

Q3 22 Q3 23

Pro- forma net income
ƶǘ˹̅ǖ

15.0 14.3

Q3 22 Q3 23

(4%) +4% (4%)



New Work SE Q3 2023 investor presentation23

Å0.7m new XING members yoy

Å140k new XING members in Q3

Å22m XING members 30. Sep 23

ÅOct 18: Launch of XING 3.0

XING: Repositioning from social network to jobs - network started



XINGˁ˹cǢƀȥȐ˹Ǣǘ˹ ¢˪ǢſȐ˫˹ȐƱǢȽȐ˹ƶǘƀȈƏŤȐƏƇ˹ƏǘƩŤƩƏǖƏǘȝand
positive customer resonance for new XING positioning

~50%
traffic increase on 
www.xing.com/jobs

5x
more applications on top 
paid postings

63%
increase in career 
interactions * to ~4m 
in Q3 23

Positive feedback

Visually  appealing , clear  
structure , clearly  
arranged .

Good performance & 
usability, state - of- the 
art options for filters.

24 New Work SE Q3 2023 investor presentation

* Career interactions include recruiter replies, candidate apply intents



New Work SE Q3 2023 investor presentation25

Å2.1m new workplace insights yoy

Å460k new workplace insights in Q3

Å9.8m workplace insights incl. 3.3m
salary datapoints end of September

ÅRelaunch kununu.com - homepage

kununu : Employer branding is the steadfast anchor


